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CLAIMS REPRESENTATION AND COUNSELING

MEMORANDUM

TO: Veterans County Service Officers and Assistants (VCSOs)

FROM: Victor Polanco, Interim Director \}P
Claims Representation and Counseling

DATE: July 1, 2016

SUBJECT: 69th Annual Statewide Training Conference
Initial, Certification and Accreditation Training

The 69th Annual Statewide Training Conference, conducted by the Texas Veterans Commission (TVC), will be
held at the Hyatt Regency San Antonio, 123 Losoya St., San Antonio, Texas 78205. Hotel information is
attached.

the conference and encouraging support for your attendance. Section 434.038(a), Texas Government Code,
requires VCSOs to attend Commission Training to maintain certification in order to remain in office.
Certification is also required for those wishing to participate in the Commission's Accreditation Program.

What You Need To Know: v

® The designated travel day is Monday, September 5, 2016, which is Labor Day. If you are unable to travel
on _county business on a holiday, ple rrive no later Tuesd tember 6. 20 t 1:00 pm. This
will reduce their annual training by 4 hours. If you decide you cannot arrive on Monday but have already
secured your reservation, it is YOUR responsibility to cancel Monday night’s reservation. If you do not

cancel, you will be responsible for the expense. TVC will not reimburse for a no-show.

*_ TVC sent a letter on June 28, 2016, via email, to your County Judge/Commissioners Court informing them of %

® Opening Session will begin 8:00 a.m. Tuesday, September 6, in the Regency Ballroom on the Ballroom Level
(2™ Floor). Classroom training will begin immediately following the opening session and continues
throughout the week with adjournment around noon on Friday, September 9, 2016.

HOTEL RESERVATION DETAILS

® All VCSOs attending the Certification or Accreditation Training (not Initial) are responsible for securing
their own hotel reservations. Newly appointed VCSOs who plan on attending initial ¢training, please DO
NOT contact the hotel. Contact Nancy Gamroth at TVC Headquarters at nancy.gamroth@tvc.texas.gov
as soon as possible.

® Hotel reservations are available on a first-come, first-served basis by calling (210) 222-1234 and using
Event Code TXVET2016 or online HERE. Click on the “Hotel Reservation” button. We encourage you to
reserve your rooms and register as soon as possible.

® The room rate for single or double occupancy, which includes complimentary Wi-Fi and a refrigerator in
each guest room, is as follows:
1700 N. Congress Avenue, Austin, Texas 78701-1496 | P.O. Box 12277, Austin, Texas 78711-2277
Phone: 512/463-6564 | Fax: 512/475-2395 | E-Mail: info@tvc.texas.gov | Web: www.tvc.texas.gov
An Equal Opportunity Employer
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RE: 69™ Annual Statewide Training Conference July 1, 2016
3 e 7 20 1500  Room Rate See ewclosed Stote
‘ + 19.26  City & State Tax (Covve sP.- ‘o ¢ kmie
+ 14.00 Parking Fee Y
$ 14826 Total per night w Cost

[5h2lo :
® The Government rate will NOT be available prior to opening or anytime following adjournment.

® Self-parking is at a minimum and we encourage carpooling. While valet parking is available, TVC will not
reimburse for valet parking. We encourage you to carpool if possible.

® For those of you who will be flying into San Antonio, the hotel does provide hotel shuttle service at a cost of
$32/round trip. TVC will be researching the availability of a less expensive service and will notify you of our
findings. Either way, you will be responsible for making your own reservations for shuttle service through the
hotel. Shuttle service is not a reimbursable expense.

® Check-in at each facility begins at 3:00 p.m. and check-out at each facility is 11:00 a.m. Please note that you
may need to present a credit card upon check-in to cover incidentals, even if you do not plan on having extra
expenses (room service, etc.).

CONFERENCE REGISTRATION DETAILS

® Conference Registration is necessary whether you are staying at the Hyatt, choose to stay elsewhere or are
local to the area. Registration should be done as soon as possible online HERE. Click on the “Conference
Registration” button. Monday, August 8, 2016, is the absolute cut-off date for both the hotel reservation
and conference registration.

® When you register, be sure to note in the area provided any special needs you require in your hotel room
and/or classroom to include auxiliary aids or services, e.g., roll-in shower, room on lowest floor available,
room near elevator, interpreter for hearing impaired, reader, large print or Braille, etc. TVC will review your
requests and make every effort to accommodate them, including king/queen/double beds, etc., however we
cannot guarantee it. Remember, each room is equipped with a refrigerator. Make sure you request these needs
when you secure your reservation as well.

CONFERENCE CHECK-IN UPON ARRIVAL

® Conference check-in will be held in the Los Rios Foyer on Monday, September 5, 2016, from 2:00 to 7:00
p.m. and begin again on Tuesday morning at 6:45 a.m. The registration desk will remain open throughout the
Conference.

PLEASE NOTE

® Only coffee and water will be provided in the mornings. No afternoon refreshments. There are kiosks in the
hotel for snacks and additional beverages and restaurants available on the River Walk that do serve breakfast.

® |f members of your staff or members of veterans’ organizations or other agencies wish to attend the TVC
training, please have them contact Nancy Gamroth at nancy.gamroth@tvc.texas.gov prior to securing a hotel
reservation or registering for training. There is a form they must complete prior to training.

® During this year's conference, you will be given the opportunity to attend sessions that you believe will assist
you in providing services to veterans. In the coming weeks, you will be provided with a session schedule, be
asked to select the sessions you wish to attend, and return those selections to us so that we can ensure you
have seat available.

This year’s conference will be very informative and beneficial. The knowledge gained will enable you to better
serve veterans, survivors and dependents residing in your county. If you have any questions, please contact
Nancy Gamroth at npancy.gamroth@tvc.texas.gov or by calling (512) 463-7302.

1700 N. Congress Avenue, Austin, Texas 78701-1496 | P.O. Box 12277, Austin, Texas 78711-2277
Phone: 512/463-6564 | Fax: 512/475-2395 | E-Mail: info@tvc.texas.gov | Web: www.tvc.texas.gov
An Equal Opportunity Employer




To: CSO; Steven Austin-Titus-Franklin Counties CSO; Hunter Grazin-Tom Green County CSO;
Travis County (olieLpope@traviscountytx.gov); Travis County Asstl
(susan.lewis@traviscountytx.gov); Travis County Asst2
(mark.burger@traviscountytx.gov); Travis County Asst3
(frederick jones@traviscountytx.gov); Gene Prater-Trinity County CSO; Ellen Craig-Tyler
County CSO; Carl Absher-Upton County CSO; Everardo Zamora-Uvalde County CSO; Val
Verde County (gsosa@valverdecounty.org); Harry Fontenot-Van Zandt County CSO;
Victoria County (madam@vctx.org); Gerald Norwood-Walker County CSO; Garrett
Nemec-Waller County CSO; Thomas Kuhn-Ward County CSO; Kenneth Mueller-
Washington County CSO; Webb County (dgarza@webbcountytx.gov); Olga Ramirez-
Webb County CSO; Sergio Hernandez-Webb County CSO; Wharton County
{(don.montoya@co.wharton.tx.us); Harry Garrison-Wheeler County CSO; Wichita Countyl
(mandy.patian@co.wichita.tx.us); Alejandro Figueroa-Willacy County CSO; Williamson
County (dharrell@wilco.org); Valeria Zimmerman-Williamson County CSO; Jayson
Swetnam-Williamson County CSO; Williamson County Asst4 (wmolidor@wilco.org);
Richard Krueser-Wilson County CSO; Winkler County (montoyam@hotmail.com); Laura
Spain-Wise County CSO; Patsty Harris-Wise County CSO; Regina Alexander-Wise County
CSO; Terri Meeks-Wise County CSO; Melissa Laurent-Wood County CSO; Gerald Baker-
Yoakum County CSO; Wayne McCallum-Young County CSO; Manuel Uribe-Zapata
County CSQ; Pablo Aguillon-Zavala County CSO

Subject: Conference Room & Parking Rates

Importance: High

Dear Veterans County Service Officers and Assistants,

Due to the increase in the GSA rate after we contracted a the $115 rate, the
hotel rate will not be $120 per night. We do not have control over this rate as we
must actually contract at the current rate according to GSA.

Also, the parking is contracted with Central Parking across the street from the
Hyatt at $14/night. This is separate from the hotel contract. You may be quoted
$39/day (which is Hotel’s valet rate, by the way) but the rate will be $14 and the
garage will be accessed by your hotel room key and billed to your room. in and
out privileges are included, however space is limited!!!

We do encourage you all to carpool if possible!

Sincerely.

Nancy J Gamroth, Program Specialist
Texas Veterans Commission
Claims Representation and Counseling




Kath:zn M. Fasci

From:
Sent:
To:

Nancy Gamroth <nancy.gamroth@tvc.texas.gov>

Thursday, July 07, 2016 2:46 PM

Anderson County (acs01234@yahoo.com); Anderson County Asstl
(srjrblair@yahoo.com); Anderson County Asst2 (donnellathomas@yahoo.com); Andrews
County (johnsr@ymail.com); Mike Kuertz-Aransas County CSO; Archer-Baylor-Wilbarger
Counties (abw.vso@aol.com); Atascosa County
(sarah.gamboa@atascosacounty.texas.gov); Michael Lambaria-Atascosa County CSO,
William Farrell-Austin County CSO; Bailey County (bcaging@fivearea.com); Bandera
County (dbirchall@banderacounty.org); Richard Hutchins-Bastrop County CSO; T
Ferguson-Bee County CSO; Bell County (Keeyawnia.Hawkins@co.bell.tx.us); Bexar
County Asst. 1 (jason.price@bexar.org); Bexar County Asst. 2
(lamonte.chatman@bexar.org); Bexar County Asst. 3 (israel.cisneros@bexar.org.); Bexar
County Director (Queta.Marquez@bexar.org); Bosque County
(crawfordjody@yahoo.com); Bosque County Asstl (jimsilvio@yahoo.com); Ken Kunkel-
Bowie County CSO; Ray Harmon-Bowie County CSO; Sonya Broadway-Brazoria County
CSO:; Jackie Johnston-Brazoria County CSO; Johnny Yeppez-Brazos County CSO;
Eduardo Vega-Brewster County CSO; Billy Murphey-Brown County CSO; Frankdin
Karasek (2)-Burleson County CSO; Bill Worley-Burnet County CSO; Caldwell County
(lillian.treece@co.caldwell.tx.us); Cathoun County (ronJangford@calhouncotx.org),
Salvador Castillo-Cameron County CSO; Cameron County Asst
(Thalia.Hernandez@co.cameron.tx.us); Phillip Jones-Camp County CSO; Michael
Steward-Cass County CSO; Jay Touchstone-Castro County CSO; Terry Norman-
Chambers County CSO; Charlotte Burrell (burrellc@co.orange.tx.us); Allie Dixon-
Cherokee County CSO; Johnnie Day-Cherokee County CSO; Childress County
(wSvthdonb@sbcglobal.net); Clay County (Bllly.Cariton@co.clay.tx.us); Gary Jackson-
Collin County CSO; Zach Migura-Collin County CSO; Collin County 3 . .
(ipeeples@collincountytx.gov); Collingsworth County (castilloe8@yahoo.com); Eddie
Hernandez-Colorado County CSO; Comal Asst. (ontivi@co.comal.tx.us), Michelle Davis-
Comal County CSO; Matt Lopez-Comanche County CSO; Judson Perry-Cooke County
CSO; Coryell Asst (Airbornranger63@Yahoo.com), Mark Shelton-Coryell County CSO;
Francisco Tambunga-Crockett County CSO; Ronald Howell-Dallam County CSQO; Dallas
Co Asstl (JAMES.HENDERSON@dallascounty.org); Dallas Co Asst2
(lavette.domineck@dallascounty.org); Tracy Little-Dallas County CSO; James Peach-Deaf
Smith County CSO; Paul Bastaich-Denton County CSO; Donald Phillips-Denton County
CSO; Spencer Kimball-Denton County CSO; Stella Bartlett-Denton County CSO; J. C.
Hull-De Witt County CSO; Larry Jasso-Dimmit County CSO; Donley County (ghall68
@hotmail.com); Ruben Escobar-Duval County CSO; Eastland County - Richard Hill, Jr.
(puglcisco@yahoo.com); Joe Rickey-Ector County CSO; Ector County Asst.
(sunshine.thompson@ectorcountytx.gov); Michael Flores-El Paso County CSO; El Paso
County Asst (efmontelongo@epcounty.com); Elisworth Huling-Ellis County CSO; Ellis
County2 (nimchie.alce@co.ellis.tx.us); Arley Echols-Erath County CSO; Jacquelyn

" Wessels-Fayette County CSO; Jim Nowlin-Fisher County CSO; Kenneth Jackson-Floyd

County CSO; Ed Simpson-Foard County CSO; Fort Bend Asst
(ernest.spann@fortbendcountytx.gov); Fort Bend County
(dwight.marshall@fortbendcountytx.gov); Freestone County (fdn.nealy@gmail.com); Frio
County (cuevasjc@att.net); Johnny Hernandez-Gaines County CSO; Frank Furleigh-
Galveston County CSO; Galveston County Asst (jeffrey.gottiob@co.galveston.tx.us); Tami
King-Gillespie County CSO; JoAnn Ybarbo-Goliad County CSO; Gonzales County
(igaytan@co.gonzales.tx.us); Carrol Littlefiled-Gray County CSO; James Petty-Grayson
County CSO; Gregg County (Kevin.Marshall@co.gregg.tx.us); Gregg County Asst
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To:

(angela.stagg@co.gregg.tx.us); Grimes County (veterans.administrator@co.grimes.tx.us);
Guadalupe Asst (debi.aguirre@co.guadalupe tx.us); Bill MacAllister-Guadalupe County
CSO; Hale County (kglowicki@halecounty.org); Hall County (farleybillie@gmail.com);
Benny Wilson-Hansford County CSO; Hardin County (kwhite@co.hardin.tx.us); Vincent
Morrison-Harris County CSO; David Cantu-Harris County CSO; S. Gil Sosa-Harris County
CSO; Linda Hargrove-Harrison County CSO; Haskell County (¢jmorris1936@yahoo.com);
Jude Prather-Hays County CSO; Hays County Asst. (miles.nelson@co.hays.tx.us);
Henderson County (eduvall@co.henderson.bcus); Emilio De Los Santos-Hidalgo County
CSO; Felix Rodriguez-Hidalgo County CSO; Hidalgo County Asst2
(samuel.perez@co.hidalgo.tx.us); Bradley Orban-Hill County CSO; James Rankin-Hockley
County CSO; Linda Mallon-Hood County CSO; Danny Davis-Hopkins County CSO; Fred
Newtz-Houston County CSO; Ted Oats-Hunt County CSO; Jerry Yocom-Jack County
CSO; Hugh Scanlen-Jeff Davis County CSO; Hilary Guest-Jefferson County CSO; Jim
Hogg County (jherrera_sgt@yahoo.com); Jim Wells County (g.garza@co jim-wells.tx.us);
Kathryn M. Fasci; Genevieve Dunn; Cheryl Moore; Charles Prewit-Jones County CSO;
Karnes County (humberto.benavides@co karnes.tx.us); Clayton Kelley-Kaufman County
CSO; Kendall County (ronald.cortez@co.kendall.tx.us); Margaret Baker-Kerr County CSO;
Kimble County (brodiecaudle@yahoo.com); Arturo Pecos-Kleburg County CSO; Charles
Lankford-Kent/Knox/Stonewall County CSO; Laura Bivens-Lamar County CSO; Lamb
County - Gina Streety (gdstreety@hotmail.com); Matthew Reed-Lampasas County CSO;
Rickey Galvan-La Salle County CSO; Donald McAfee-Lavaca County CSO; Leslie Sherfy-
Lee County CSO; Leon County & Asst. (vso@co.leon.tx.us); Rolondria Webb-Liberty
County CSO; Liberty County Asst. (arthur.guillory@co liberty.tx.us); Don Beene-
Limestone County CSO; Llano County (ronwilson@co.llano.tcus); Madison County
(danny singletary@madisoncountytx.org); Glen Smith-Marion County CSO; Lawrence
Spell-Mason County CSO; Jason Sanders-Matagorda County CSO; Ismael Castillo-
Maverick County CSO; Ed Hernandez-McCulloch County CSO; Steve Hernandez-
McLennan County CSO; Joe Aynesworth-Medina County CSO; Menard County
(menardcountyvso@gmail.com); Kenneth Janicek-Milam County CSO; Mills County
(basel@centex.net); Colm Murphey-Montague County CSO; Montgomery County
(vetsvc@mctx.org); Moore County (eechristian49@gmail.com); Morris County
(james.garner@co.morris.tx.us); Abby Scorsonelli-Nacogdoches County CSO; Bifly
Richards-Navarro County CSO; Robert McBride-Nolan County CSO; Nueces County
(martin.longoria@nuecesco.com); Dempsey Malaney-Ochiltree County CSO; Mark
Hammer-Orange County CSO; Mack Huddleston-Palo Pinto County CSO; Jim Young-
Panola County CSO; John Hale-Parker County CSO; William Dannheim-Parmer County
CSO; Pecos County (jem5647@yahoo.com); Melissa Gates-Polk County CSO; Presidio
County (harlan.hardyvso@co.presidio.tx.us); Gary Thomas-Rains County Cso; D
Martinez-Real County CSO; Thomas Rivera-Reeves County CSO; Richard Sanchez-
Refugio County CSO; Chuck Carlson-Robertson County CSO; Rockwall County
(flannery@rockwallcountytexas.com); Sandra Van Zant-Runnels County CSO; Leo
Gonzalez-Rusk County CSO; Sabine County (tom.warren@co.sabine tx.us), James
Fowler-San Augustine County CSO; San Jacinto County (dale.everitt@co.san-
jacinto.tx.us); San Patricio Countyl - Dolores Hinojosa (dolores.hinojosa@co.san-
patricio.tx.us); San Patricio County2 (johnny.segovia@co.san-patricio.tx.us); Fred Hardy-
San Saba County CSO; Sherry Riley-Shelby County CSO; Dennis Phelps-Sherman County
CSO; Michael Roark-Smith County CSO; Smith County Asstl (AOdom@smith-
county.com); Smith County Asst2 (CWebb@smith-county.com); Leticia Garcia-Starr
County CSO; Kenneth Mosley-Stephens County CSO; Darrell Scott-Swisher County CSO;
Thomas Belton-Tarrant County CSO; Juan Rios-Tarrant County CSO; Kenya Davis-Tarrant
County CSO; Victor Diaz-Tarrant County CSO; Taylor County
(romerom@taylorcountytexas.org); Sunny Black-Taylor County CSO; Clarence Hart-
Taylor County CSO; Deborah Reid-Terry County CSO; Paul Allen-Throckmorton County
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To: CSO; Steven Austin-Titus-Franklin Counties CSO; Hunter Grazin-Tom Green County CSO;
Travis County (olieLpope®@traviscountytx.gov); Travis County Asstl
(susan.lewis@traviscountytx.gov); Travis County Asst2
(mark.burger@traviscountytx.gov); Travis County Asst3
(frederick jones@traviscountytx.gov); Gene Prater-Trinity County CSO; Ellen Craig-Tyler
County CSO; Cari Absher-Upton County CSO; Everardo Zamora-Uvalde County CSO; Val
Verde County (gsosa@valverdecounty.org); Harry Fontenot-Van Zandt County CSO;
Victoria County (madam@vctx.org); Gerald Norwood-Walker County CSO; Garrett
Nemec-Waller County CSO; Thomas Kuhn-Ward County CSO; Kenneth Mueller-
Washington County CSO; Webb County {(dgarza@webbcountytx.gov); Olga Ramirez-
Webb County CSO; Sergio Hernandez-Webb County CSO; Wharton County
{(don.montoya@co.wharton.tx.us); Harry Garrison-Wheeler County CSO; Wichita Countyl
{mandy.patlan@co.wichita.tx.us); Alejandro Figueroa-Willacy County CSO; Williamson
County (dharrell@wilco.org); Valeria Zimmerman-Williamson County CSO; Jayson
Swetnam-Williamson County CSO; Williamson County Asst4 (wmolidor@wilco.org);
Richard Krueser-Wilson County CSO; Winkler County (montoyam@hotmail.com); Laura
Spain-Wise County CSO; Patsty Harris-Wise County CSO; Regina Alexander-Wise County
CSO; Terri Meeks-Wise County CSO; Melissa Laurent-Wood County CSO; Gerald Baker-
Yoakum County CSO; Wayne McCallum-Young County CSO; Manuel Uribe-Zapata
County CSO; Pablo Aguillon-Zavala County CSO

Subject: RE: Conference Room & Parking Rates

D ey

h my - | am sorry!!! Thanks, James Henderson, Dallas County!! | guess | cannot blame this
on auto text!! | typed the word NOT instead of NOW...below is the corrected first paragraph
of me email: -

ue to the increase in the GSA rate after we contracted a the $115 rate, the

hotel rate will NOW be $120 per night. We do not have control over this rate as
we must actually contract at the current rate according to GSA.

PLEASE NOTE: TVC does not reimburse for parking when it is NOT included in the room rate
unless you are attending Initial Training. The reason you were informed of therate is
because some of you were quoted $39 a night when you made your hotel reservation. You
WILL get our contracted rate at the Central Parking Garage of $14/night as opposed to the
$39 rate.

TVC also will not cover shuttle service expenses unless you are attending Initial Training.

Please let me know if you have any questions.
Sincerely,
Nancy J. Gamroth, Program Specialist

Texas Veterans Commission
Claims Representation and Counseling




Training / Seminar Approval Form

Department Name: _Johnson County Veteran Service Office

Seminar Name: TVC State Training Conference

Purpose: Professional Training- Military

Place: Hyatt Regency San Antonio, Texas

Date: September S5, 2016 until September 9, 2016

Who Will Be Attending:

Kathryn Fasci l( Wcte - C o $s10ne v S

CDU'VT lwas ot Ged bd;{

Cheryl Moore the State 6-2% - A% > .

This Training/ Seminar is necessary for the following reasons:
X X Required continuing education XXX Job training

XXX Improve work performance X X Required certification

Attach Registration Form and Complete the following information:
‘ Amount of registration $ 0 Date registration is due
Return check to department head
Request Treasurer to mail check with registration

If an advance is requested, attach a completed Johnson County Travel Form.

d') ’
Deptartment Head Signature: —j{‘lﬂﬁb'_m‘(

*SEND FORM TO COUNTY JUDGE’S OFFICE*

RECEIVED BY COUNTY JUDGE'S OFFICE

DATE:

APPROVED BY COMMISSIONER’S COURT:

DATE:




